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The Evolving Global Real

Social India & China: Home to almost half of the world’s
exclusion population, but the origin of only 7% of world GDP...

Geoff Glover EU-25
VP HR Talent
Management 8% of world population
460 m people
31% of world GDP
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India & China

40% of world population
1.3 bn in China
USA 1.1bnin India
5% of world population 7% of world GDP
290 m people 5% China

28% of world GDP 2% India

Brazil
3% of world population
198 m people
2,5 of world GDP
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Beyond BRIC: The Next Game Changers in 2020
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Exhibit 2: Growth Projections for the Global
Automobile Market

A plausible scenario for a future mobility market has most growth
between 2008 and 2018 taking place in rapidly emerging economies.

Total vehicles in use 672 million 1.1 billion 1.5 billion

@ 22% Q 35% O 45%

of worldwide »
market . 150 million
88 million

potential l
53 million 50%
Lower-growth — 5, o
economies ] 42% 750 million
é 462 million
Rapidly emerging 20%
economies
Mature economies ———  72% 50% 40%
484 million 550 million 600 million
2008 2013 2018

Source:
Booz & Company
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Fortune Global 500 Companies in 2020: Around 30% Increase in the
Number of Asian Companies in the Global 500 Companies List in 2020

India 13 Russia 11
India 7 Russia China 45
China3? + 8 Rest
China 16 Infia 5 Ruzsia : A5|a 96
R;::a North
Re 95 Amerl
Asia North
108 America’
North 158 -

Ameri*
191

South
- America
South —— 14
America

o ?

South America
3

Source: Fortune 500 Magazine / Frost & Sullivan
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Global knowledge economy

Knowledge

Soclal
exclusion
20th century

Geoff Glover Industrial _ 21st century
VP HR Talent Economy Capital Global knowledge Land
Management economy

-Land

-Labour
11/11/2011 -Capital

Labour

Driving forces

KGlobalisation
Anformation/knowledge intensity
ANetworking and connectivity

Form

AGoods and services can be:
MDeveloped, marketed, bought, sold, delivered over electronic
network

Result
AKnowl edge is Kingbd
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The Business Dynamics
The Basis for our Competitiveness

ia|_ To compete successfully in the g
exusion \ve will need to compete on the b

Geoff Glover
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Management

® Being a truly global corporation

® Passion for our customers globally

11/11/2011 ® Strong brand identity

® Luxury products

® Creativity & Innovation

® Smart / Rapid devéopnpi market first

® Lean mindsigth productivity to offset cost/ scale disadvan
® Sustainable development solutions

® Superior service dimension

High Value Add
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We must
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Jimensions

Shrinking Workforce Around the World

Social A Shrinking Workforce

eXC|USIOr Projected Change in Working Age Population (15-64) 2010-2050
BMi970-2010 [d2010-2050
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Changing demographics

Increasing women’s employment rate offers one possible response to the demographic challenge

Active workforce*
Nillon

.

220 b Equality between employment

rates of men and women™**

o= momomE o EE

200 B Status quo™ @

190 +

180 |

o

2000 05 10 15 20 25 30 35 2040

* Total population aged 15-65 years multiplied by employment rate (for the European Union — 27 countries excluding
Czech Republic and including lzeland, Morway, Sweden and Albania)

" Estimate based on employment rate of women in 2005 (58%)
* Based on employment rate of men in 2005 (71%)
Source:  Eurpstat; Global Insight; Mckinsey

With an equal employment
rate, women represent
a pool of 21 million jobs

210 : S *@

Slovenia, Slovakia and
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Changing Attitudes

Attitudes In Europe threatening the
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Changing Attitudes
Attitudes In Europe threatening the

Social
excllusion Com petenC@m%U Elpeléément indicator

Indicating trends in the supply of human resources in MST
(accounting for demography, educational attainment and choice of MST education)
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Changing Attitudes
= Attitudes in Europe threatening the

Competence supply

s

UK
France
Germany
India
Russia
China

Brazil

Mo. 1

Education

Media & Entertainment
Communications
Communications
Technology Consulting
Electronics and High Tech
Electronics and High Tech

Communications

Most Attractive Industries - t0 new Graduates

Source: Talent and Organisation Perfomance 2008 Accenture
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Percentage of respondents indicating they do aspire to e-level pasitions

Talent & Organization Performance | @ 2008 Accenture
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Competence suppl

Decreased volume of

talent supply

Social Demographics
eXC|USIOn Decreased interest in technical
Geoft Glover education and career choice S8
VP HR Talent —\ | {8
Management Diversity

I female employment

rate needs to increase
11/11/2011 '

Less female interest for

the industrial sectors

Less motivation to achieve
higher level positions
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Global Corporations

Highest quality product/service to

most profitable Worldwide market at

lowest cost under

changing market and competitive conditions
through Global sourcing of:

ARaw materials
ATechnology
ACapital
AFacilities

AHuman Resources
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New Shores: Emerging Outsourcing Hotspots in 2020
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Changsha Shanghai
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Santiago @ Software Application Development ~ \’f'-.w N ‘2,
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o DBusiness Analytics Source: Frost & Sullivan
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Employer of Choice Criteria
-People want to join

-People appreciate working for
-People want to stay with or return
-You recommend to friends
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